
A
W

ARENES
S

MISIA JULIA
Improving Communication & Relationships +61 (0) 414 489 664

misia.com.au
Apology

AC
K
N
OWLEDGEM

E
N
T APOLOGY



A
W

ARENES
S

MISIA JULIA
Improving Communication & Relationships +61 (0) 414 489 664

misia.com.au

AC
K
N
OWLEDGEM

E
N
T APOLOGY

The Apology Model

An event or experience is
brought to your attention

To be able to recognize what was
unexpected or went wrong.

To express a wish that pain had
not happened in an unexpected

event, failure or situation

Accidental

Deliberate
Inadvertent
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The Apology Model

Accidental

Deliberate
Inadvertent

AWARENESS ACKNOWLEDGEMENT
APOLOGY

An event or experience is brought
to your attention

To be able to recognize what was unexpected
or went wrong.

To express a wish that pain had not
happened in an unexpected event,

failure, or situation.
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ALTERNATE APOLOGIES

The Apology Model
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REPLACE IT
MAKE IT BETTER

DEFLECT IT

Deliberate

Inadvertent
Accidental

Deny

Attack

Defend
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 An event or experience is

brought to your attention

To be able to recognize what was
unexpected or went wrong.

To express a wish that pain had
not happened in an unexpected

event, failure or situation.


